CODNODS

NATIONAL CENTER FOR DISPUTE SETTLEMENT'S ARBITRATION PROGRAM
FOR
BOLOOKI — AIS NO RESTART CLASS ACTION SETTLEMENT
(Bolooki, et al. v. American Honda Motor Co., Inc. In re Honda Idle Stop Litigation Consolidated Action
Case No. 22-cv-04252-MCS-SK United States District Court Central District of California)

PROGRAM OVERVIEW

The National Center for Dispute Settlement ("NCDS") is the neutral administrator of automobile warranty
disputes for various automobile manufacturers. To protect neutrality and impartiality during the
arbitration process, the funding for NCDS staff and its administrative costs are committed in advance by
the applicable automobile manufacturer. NCDS staff are independent of the automobile manufacturers.
The arbitrators are neutral, independent contractors and are not employees of NCDS or the automobile
manufacturer.

Pursuant to the settlement of a class action lawsuit concerning AIS No Restart on the following AHM
vehicles:

Approximately 655,000 Vehicles (the “Class Vehicles”):
(1) 2015-2020 Acura TLX

(2) 2016-2020 Acura MDX

(3) 2016-2021 Honda Pilot
(
(

4) 2019-2021 Honda Passport
5) 2020-2021 Honda Ridgeline

Eligible Class Vehicles:

“Class Vehicles” means 2015-2020 Acura TLXs, 2016-2020 Acura MDXs, 2016-2021 Honda Pilots, 2019-2021
Honda Passports, and 2020-2021 Honda Ridgelines sold or leased in the United States equipped with a
NPO engine, nine-speed automatic transmission, and equipped with the Auto Idle Stop (“AlS”) feature. Any
vehicle that has already received a starter motor assembly replacement with the “A53” starter motor
assembly for free under warranty is not a “Class Vehicle” except for purposes of submitting a Claim for
reimbursement of “Out-of-Pocket Costs” as defined within the Settlement Agreement.

Eligible Class Members:

Allindividuals or legal entities who own or owned, purchase(d) or lease(d) Class Vehicles in any of the fifty
States. Excluded from the Class are (1) AHM, its related entities, parent companies, subsidiaries and
affiliates, and their respective officers, directors, and employees; (2) insurers or financier of the Class
Vehicles; (3) all persons and/or entities claiming to be subrogated to the rights of Class Members; (4)
issuers or providers of extended vehicle warranties or extended service contracts; (5) individuals and/or
entities who validly and timely opt-out of the Settlement; (6) individuals or businesses that have
purchased Class Vehicles previously deemed a total loss (i.e., salvage) (subject to verification through

All Rights Reserved - National Center for Dispute Settlement - for BOLOOKI et al AIS No Restart Class Action Settlement © 2025



Carfax or other means); (7) current and former owners of a Class Vehicle who previously have released all
claims against AHM with respect to the issues raised in the Litigation; and (8) any judge to whom this
matter is assigned, and his or her immediate family (spouse, domestic partner, or children).

Key Dates and Terms:

e Preliminary Approval Hearing June 2, 2025.

o Class Action Notices Disseminated (“Class Notice Date”) July 8, 2025.

o Claim Deadline is the ninety (90) day period after the date of entry of the Final Approval Order
during which Class Members may make a Claim for Out-of-Pocket Costs incurred prior to receipt
of the Class Notice for past Out-of-Pocket Costs that were not otherwise
reimbursed/reimbursable under the Warranty Extension.

o Final Approval Hearing scheduled for TBD.

Settlement Benefits:
Each Settlement Class Member who does not validly opt out of the Settlement is eligible for the following:

1) Amendment to AIS Repair Procedure in Service Bulletins: Honda is amending the repair procedure in
the following AIS service bulletins it sent to dealers to eliminate AIS symptom verification as a condition
to receiving the repair available under the AIS service bulletins:

a. Acura Service Bulletin 22-009 (2015-2020 TLX);
b. Acura Service Bulletin 23-002 (2016-2020 MDX); and
c. Honda Service Bulletin 23-009 (2019-21 Passport; 2016-2021 Pilot; 2020-2021 Ridgeline)

If your Class Vehicle requires a repair for AIS No Restart during the Warranty Period (the 10-year AlS
warranty extension from the original date of purchase that Honda previously provided) or during the
Extended Claims Period (applies to 2015 and 2016 model year Class Vehicles (see below)), please visit an
Authorized Acura Dealership or Authorized Honda Dealership, as applicable. Under this Settlement, if your
Class Vehicle has already received a software update, the dealership cannot require that they verify the AIS
symptom is present in your vehicle for a free starter replacement during the Warranty Period or Extended
Claims Period.

2) Reimbursement of Out-of-Pocket Costs: As part of the Settlement, Honda will reimburse you if you
make a Claim for Out-of-Pocket Costs.

a. You may submit a Claim for costs you reasonably incurred prior to this Class Notice relating
to AIS No-Restart (“Past Out-of-Pocket Costs”) for part and labor costs associated with starter
replacement, starter relay replacement, and valve adjustment as previously reimbursable
under the Warranty Period, as well as towing expenses (if any).

b. You may submit a Claim for costs you may reasonably incur in the future (during the Warranty
Period or the Extended Claim Period, as applicable) due to AlS No-Restart issues (“Future
Out-of-Pocket Costs”), and that are not otherwise covered by the Warranty Period or
Extended Claim Period (for example, towing expenses due to no-restart issues are included;
battery replacement expenses/loaner car costs, etc. are not). Part and labor costs for starter
replacement for repairs done by repair facilities other than Authorized Acura Dealerships or
Authorized Honda Dealerships after your receipt of this Class Notice are not eligible for
reimbursement as Out-of-Pocket Costs.
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The deadline to submit a Claim for Past Out-of-Pocket Costs is no later than ninety (90) days after the date
of entry of the Final Approval Order (“Claim Deadline™). Claims for Future Out-of-Pocket Costs must be
submitted not later than sixty (60) days after such Future Out-of-Pocket Costs are incurred.

Additional details about Claims, obtaining a Claim Form, what Out-of-Pocket Costs are eligible for
reimbursement, and Required Documentation for Claims, and when payment for approved Claims will be
made are available on the Settlement website, www.|dleStopSettlement.com.

3) Extended Claims Period 2015/2016 model year Class Vehicles: As part of this Settlement, Honda is
implementing an Extended Claim Period for 2015 Acura TLX and 2016 Acura TLX, MDX, and Honda Pilot
vehicles during which a free valve adjustment and starter replacement related to the AIS No-Restart
condition may be performed under the Service Bulletins at an Authorized Acura Dealership or Authorized
Honda Dealership.

a. For 2015 model year TLX vehicles, the Extended Claims Period is an additional twenty-four
(24) month period after the expiration of the “Warranty Period” (which is an existing warranty
coverage extension for valve adjustment and starter replacement related to AIS No-Restart
and covers the 10 year period following the first retail sale or lease of the Class Vehicle as a
new vehicle, as set forth in the Service Bulletins).

b. For 2016 model year Honda Pilot, Acura TLX, and Acura MDX vehicles, the Extended Claims
Period is an additional eighteen (18) month period after the expiration of the Warranty
Period.

“Claim Deadline” — Means the ninety (90) day period after the date of entry of the Final Approval Order
during which Class Members may make a Claim for Out-of-Pocket Costs incurred prior to receipt of the
Class Notice for past Out-of-Pocket Costs that were not otherwise reimbursed/reimbursable under the
Warranty Extension.

“Out-of-Pocket Costs” — Payments for Claims for Out-of-Pocket Costs incurred prior to Class Notice will be
paid sixty (60) days after the Court grants “final approval” to the Settlement and after all appeals are
resolved. Payments for Claims for Out-of-Pocket Costs incurred after the Class Notice will be made by the
later of the sixty (60) days after the Court grants “final approval” to the Settlement and after all appeals
are resolved (if any) or sixty (60) days after such post-Class Notice Claims are submitted (if submitted after
final approval).

"Required Documentation™ — Means documents required for a Claim and includes (1) a completed Claim
Form, and (2) proof of payment for Out-of-Pocket Costs actually paid by a Settlement Class Member such
as receipts, cancelled checks, credit card statements, invoices, costs verifiable, etc., as described in the
Claim Form. If the claim is for costs paid for a starter assembly replacement, starter relays replacement,
or valve adjustment, you must also provide proof of such repairs (i.e. repair order) that occurred during
the Warranty Period.
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Claim Procedure

Settlement Class Members who believe they are eligible for Reimbursement of Out-of-Pocket Costs under
the Settlement Agreement must submit a completed copy of the Claim Form by mail or email along with
Proof of Out-of-Pocket Costs. The Claim Form will be available on the Settlement Website and can be
requested by Settlement Class Members from the Settlement Administrator.

In order to be eligible for Reimbursement of Out-of-Pocket Costs, Class Members must submit the Claim
Form and applicable proof by no later than the Claim Deadline.

Claim Processing

The Settlement Administrator will be responsible for Claims Processing and for collecting any “opt out”
requests and/or objections and transmitting them to Class Counsel and Defendant’s Counsel.

Class Members who submit Claims that are incomplete (e.g. lack Required Documentation other required
information) or are not approved for payment will promptly receive by first-class mail a written
explanation explaining why a Claim has been denied, or, if applicable, providing instruction on steps the
individual can take to cure deficiencies in a Claim. The Claimant receiving notice of an incomplete Claim
will be allowed sixty (60) days to submit Required Documentation and other information necessary to
cure the deficiencies. If corrective information is not provided within sixty (60) days of a deficiency notice,
the Claim will be denied.

On a bi-weekly basis prior to the final approval hearing and on reasonable request after the final approval
hearing, the Settlement Administrator will provide to Class Counsel summary information concerning the
number of Claims made, number of Claims returned for incompleteness, and number of Claims pending
in Claim Processing, number of Claims validated, and the total amount of reimbursement payments to be
made on validated Claims.

No later than ten (10) days prior to the date Plaintiff’s Motion for Final Approval is to be filed, the Notice
Administrator and/or Settlement Administrator (as applicable) shall provide Class Counsel with an
affidavit or declaration to be filed with the Court along with the papers submitted by Class Counsel in
support of the Final Approval Motion, attesting the Class Notice was disseminated in a manner consistent
with the terms of this Settlement Agreement, or those otherwise required by the Court; a report
containing the summary information concerning Claims as set forth in Paragraph V(D), of the Settlement
Agreement, and setting forth the amount of the reimbursements claimed by Class Members in Claims for
Out-of-Pocket Costs. The Notice Administrator and/or Settlement Administrator, as applicable,
shall supplement this report upon request by Class Counsel, in the event the Final Approval Hearing is
continued or adjourned, or as otherwise necessary.

All approved Claims will be paid by AHM by the deadlines set forth in Sections 111(3)(a) and 111(3)(b) of the
Settlement Agreement through separate checks sent directly to each claimant. Checks must be cashed
within one hundred eighty (180) days from the date of issuance, as stated on the face of the check. If the
checks remain uncashed or expire, they can be reissued to the claimant upon request.

Payments for Claims for Out-of-Pocket Costs incurred prior to Class Notice will be paid sixty (60) days after
the Court grants “final approval” to the Settlement and after all appeals are resolved. If the Court approves
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the Settlement, there may be appeals. It is always uncertain whether these appeals can be resolved and
resolving them can take time. Please be patient.

Payments for Claims for Out-of-Pocket Costs incurred after the Class Notice will be made by the later of
the sixty (60) days after the Court grants “final approval” to the Settlement and after all appeals are
resolved (if any) or sixty (60) days after such post-Class Notice Claims are submitted (if submitted after
final approval).

NCDS Case Eligibility and Administration Parameters:

The arbitration process for this type of program is binding upon the Class Member and AHM. With a
binding arbitration agreement, the parties cannot seek any other legal remedy. The cases will be reviewed
by the neutral arbitrator(s) appointed by NCDS and will be based solely upon the documents provided by
the parties (“Document Only Hearing”).

Only cases related to the Class Action Settlements and related model year vehicles would be eligible for
arbitration, as follows:

Bolooki Guidelines:

In any instance that a Claim is finally denied and the Claimant disputes the denial, such final denials will be
forwarded to Class Counsel. The parties to the dispute, through their respective counsel, will engage in good
faith efforts to resolve the dispute as to that Claim (each party to bear his, her or its own respective costs for
such efforts). If counsel are unable to resolve the dispute, the Claimant may then appeal the denial of the

Claim to the National Center for Dispute Settlement (“NCDS”), which is a third-party neutral, provided that
any such appeal must be filed within sixty (60) days of final denial by the Settlement Administrator and any
decision by the NCDS will be final and binding upon the parties to the dispute. The appeal to the NCDS will be
resolved without a formal hearing or trial process. AHM will pay any cost charged by the NCDS for resolving
the appeal, however, the parties to the dispute shall be responsible for paying their respective attorneys’ fees
and other expenses if they decide to retain counsel.

Beginning the Arbitration Process:

Settlement Class Members can start the NCDS arbitration process by eFiling a claim online at:
https://www.ncdsusa.org/consumers/class-action-administration.html or by printing and completing the
claim form and sending it to NCDS by email, fax, or mail.

Please note, to expedite the handling of your claim, we encourage you to eFile your new claim.

You will need to provide the following important information to submit your claim:

1. The Settlement Class Member's complete name and address (as shown on the title of the vehicle);
The Vehicle Identification Number (VIN) of the vehicle;
The Year, Make, and Model of the vehicle;
Copy of the claim filed with the SA under the BOLOOKI et al AlS No Restart Class Action Settlement
Proof of payment for expenses or repairs incurred and payment made by you (i.e., copies of Repair
Orders, Invoices, or other statements showing, in detail, the repairs made to the vehicle that fall
under the BOLOOKI et al AIS No Restart Class Action Settlement); and
6. Copies of any/all claim denial documents from the SA.

agkrowd
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Itisimportant that you submit, at a minimum, the detailed information listed above in order to commence
your appeal claim. Once NCDS receives your appeal claim, a copy will be provided to the SA. The role of
NCDS is to serve as the conduit between the parties for the exchange of documents. NCDS has no decision-
making authority in these matters.

What is Arbitration?

Arbitration under the Class Settlement Agreement is a process under which the SA and the Class Member
who has filed an appeal of a denial of their claim by the SA, will present their respective positions in writing
to NCDS. NCDS will appoint a neutral third-party Arbitrator to review all the written evidence presented
by both the SA and the Class Member. The Arbitrator will issue a written decision, which will be provided
to NCDS, for disbursement to the SA and the Class Member. The Arbitrator's written decision is binding
upon both the SA and the Class Member. There is no appeal process of the Arbitrator's written decision
and there is no relief available in further legal proceedings.

The Arbitrator's authority under the program is outlined in the NCDS — A BOLOOKI et al AIS No Restart
Class Action Settlement Rules.

Who are the Arbitrators?

The NCDS Arbitrators are neutral, independent contractor individuals with arbitration experience, who
are interested in the fair and expeditious resolution of consumer disputes. The Arbitrators are trained by
NCDS to conduct arbitrations in accordance with the Code of Ethics for Commercial Arbitrators, and
pursuant to the authority as outlined in the NCDS — BOLOOKI et al AIS No Restart Class Action Settlement
Rules and set forth in the BOLOOKI et al AIS No Restart Class Action Settlement terms.

The NCDS Arbitrators may or may not have automotive experience. A biography of the appointed
Arbitrator will be provided to the parties upon appointment. No Arbitrator will be an employee or agent
of either party, and the Arbitrator will have no direct involvement in the manufacture, distribution, sales
and/or service of automobiles. NCDS selects the Arbitrator in a neutral manner. If any Arbitrator
determines that he or she cannot make an unbiased decision, he or she will be recused from deciding the
case.

How will the Arbitrator make the decision?

The Arbitrator will make the decision based solely on the written submissions of the Class Member and
the SA. Initial written submissions will be disbursed to the parties by NCDS for rebuttal statements prior
to all written submissions being sent to the Arbitrator. Each party should be prepared to present written
evidence to support their position, in writing, to the Arbitrator.

Preparing your evidence:

Upon filing your claim with NCDS, you should be prepared to submit to NCDS a copy of all documents you
wish the Arbitrator to consider. If you have witness statements, it is your obligation to contact the witness
for the submission of their written evidence and it is your obligation to submit any witness documents to
NCDS.

Documents that may be beneficial to file with your claim would be:
o Copy of documents associated with acceptance into Class Action Settlement matter
e Copy of denial of claim from the SA
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e Proof of prior or current ownership of vehicle or lease (i.e., sales agreement, lease document,
title)

e Vehicle's warranty information

e Vehicle's repair/service and maintenance records

o Correspondence and receipts from the parties, dealers, repair facilities, or representatives

¢ Any and all other documents and/or photos that may support your case

e Your written statement/testimony regarding the vehicle problems as it relates to the BOLOOKI et
al AIS No Restart Class Action Settlement

e Why you believe the problems with the vehicle fall under the BOLOOKI et al AIS No Restart Class
Action Settlement

The SA representative will also address these matters from the SA’s position. Then all written evidence
submitted by the parties will be sent to the appointed Arbitrator for rendering of a decision within the
timeframe noted in the rules. NCDS will disburse the decision to the parties thereafter in accordance with
the rules.
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